





Many of the PetSmart
associates we spoke

with expressed concerns
about understaffing

and insufficient training
making it difficult to
properly handle customer
traffic and provide
professional petcare.
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— Michelle, Retail Sales Associate in California

March 2020:

PetSmart store in Staten Island, NY aftera
PetSmart associate tested positive for COVID-19
and it was reported that only the back of the pet
hospital was sanitized, not the entirety of shared
common areas.

March 2020:
not enforcing CDC guidelines for COVID-19.

April 2020:
not protecting employees
from contracting and spreading COVID-19

April 2020:

failing to enforce
social distancing guidelines, not providing hand
sanitizer to customers and employees, and not
limiting the number of customers inside the store.

April 2020:
failure to implement CDC/OSHA guidelines for
workplace protections against COVID-19.

April 2020:

The complaint also stated that
employees who were sick were required to report
to work.
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— Adrian, Pet Batherin Georgia
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Dog Deaths More Than Doubled After
BC Partners Acquisition

NJ Advance

allegedly strangled while being groomed
crushed under a PetSmart grooming table

2008-2015
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https://projects.nj.com/investigations/petsmart/
https://projects.nj.com/investigations/petsmart/
https://people.com/pets/petsmart-employees-charged-after-poodle-dies-during-grooming-visit/
https://www.fox5vegas.com/news/north-las-vegas-womans-bulldog-dies-at-petsmart-grooming-appointment/article_75bc2ee4-3116-11ea-a6a5-9b3256afaaea.html

— NJ Advance Media report
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https://www.newschannel5.com/news/police-raid-confiscate-animals-from-bellevue-petsmart
https://www.wnct.com/local-news/peta-local-petsmart-stores-caught-violating-state-animal-welfare-regulations/

— NJ Assemblywoman Valerie Huttle
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NOTES ON METHODOLOGY

¢ Pet Hotel Associate:

o Pet Stylist (groomer):

o Pet Stylist Apprentice (bather):

e Petcare Associate:

« Retail Sales Associate:
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Individual Groomer Retailer
Legal Requirements Legal Requirements Proposed Legislation

License Pet Store-Specifc
Required? Certifcation? License Required? Standards Imposed

PACFA, the Pet and Animal Care Facilities
Act

The General Statutes of Connecticut Chapter
435 Section 22-344c¢

Section 22-344-16a to 25c¢

Title 16 Chapter 30F Subtitle IV

FL ST §828.28
FL ST §828.29

Animal Protection Act attached
regulations

Animal Welfare Act

25.20  25.30
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https://www.cga.ct.gov/current/pub/chap_435.htm#sec_22-344
https://www.cga.ct.gov/current/pub/chap_435.htm#sec_22-344
https://eregulations.ct.gov/eRegsPortal/Browse/RCSA/Title_22Subtitle_22-344_HTML/#_22-344-16a
https://delcode.delaware.gov/title16/c030f/sc04/index.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0800-0899/0828/Sections/0828.28.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0800-0899/0828/Sections/0828.29.html
https://www.animallaw.info/statute/ga-cruelty-chapter-11-animal-protection#s3
https://www.animallaw.info/administrative/ga-animal-protection-chapter-40-13-13-animal-protection
https://www.animallaw.info/administrative/ga-animal-protection-chapter-40-13-13-animal-protection
https://www.ilga.gov/commission/jcar/admincode/008/00800025sections.html
https://www.ilga.gov/commission/jcar/admincode/008/008000250000200R.html
https://www.ilga.gov/commission/jcar/admincode/008/008000250000300R.html



https://www.in.gov/boah/boah-rules/frequently-asked-questions/
https://www.in.gov/boah/boah-rules/frequently-asked-questions/
https://www.legis.iowa.gov/docs/code//162.pdf
http://www.kslegislature.org/li/b2021_22/statute/047_000_0000_chapter/047_017_0000_article/047_017_0012_section/047_017_0012_k/
https://agriculture.ks.gov/docs/default-source/rc-ah-afi-documents/kansas-pet-animal-act-for-website.pdf?sfvrsn=6
Revised Statute 3:2511
https://www.mainelegislature.org/legis/statutes/7/title7sec4163.html
https://library.municode.com/md/rockville/codes/code_of_ordinances?nodeId=CICO_CH12LIPEMIBURE_ARTXPESHKE_DIV2LI_S12-281PESHLIRE
https://library.municode.com/md/rockville/codes/code_of_ordinances?nodeId=CICO_CH12LIPEMIBURE_ARTXPESHKE_DIV2LI_S12-281PESHLIRE
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXIX/Chapter129/Section39A
https://www.mass.gov/doc/330-cmr-12-licensing-and-operation-of-pet-shops/download
https://www.wwlp.com/news/i-team/i-team-requiring-pet-groomers-in-massachusetts-to-be-certified-licensed/
https://malegislature.gov/Bills/188/H680/Bills

Individual Groomer
Legal Requirements

License
Required?

nim
man men
license

Certifcation?

Pet Store-Specifc
License Required?

Retailer
Legal Requirements

Standards Imposed

MCL 287.334
287.355

287.355a

Proposed Legislation

ST §346.35-44

definition of
a kennel
must be inspected

Chapter1721

MS SB 2206

Mi ri 273.327

Rules of

Department of Agriculture 2 CSR 30-9.010 to
9.030.

Local city and county offices provide all
business licensing in Montana.

Nebraska Revised Statute 54-627

Code Title 23,
Chapter18

NRS 574.450-
510 NRS 574 -44

Chapter437:1-

specific regulations governing
the inspection
Agrl704

NH HB376

4:19-15.8and 9

Chapter23A

NJ A3044
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https://www.michigan.gov/statelicensesearch/0,4671,7-180-24786-81056--,00.html
https://www.michigan.gov/statelicensesearch/0,4671,7-180-24786-81056--,00.html
https://www.michigan.gov/statelicensesearch/0,4671,7-180-24786-81056--,00.html
https://www.michigan.gov/statelicensesearch/0,4671,7-180-24786-81056--,00.html
https://www.legislature.mi.gov/(S(a1nmkuuyzmtkisv0wv4bb50c))/mileg.aspx?page=getObject&objectName=mcl-287-334
https://www.legislature.mi.gov/(S(a1nmkuuyzmtkisv0wv4bb50c))/mileg.aspx?page=getObject&objectName=mcl-287-335
https://www.legislature.mi.gov/(S(a1nmkuuyzmtkisv0wv4bb50c))/mileg.aspx?page=getObject&objectName=mcl-287-335a
https://www.revisor.mn.gov/statutes/cite/346.36
https://www.revisor.mn.gov/statutes/cite/347.31
https://www.revisor.mn.gov/statutes/cite/347.31
https://www.bah.state.mn.us/application-for-license-kennel/
https://www.revisor.mn.gov/rules/1721/
https://legiscan.com/MS/text/SB2296/2017
https://revisor.mo.gov/main/OneSection.aspx?section=273.327&bid=14680&hl=
https://s1.sos.mo.gov/cmsimages/adrules/csr/current/2CSR/2c30-9.pdf
https://s1.sos.mo.gov/cmsimages/adrules/csr/current/2CSR/2c30-9.pdf
https://s1.sos.mo.gov/cmsimages/adrules/csr/current/2CSR/2c30-9.pdf
https://sbdc.mt.gov/Resources/Licensing
https://sbdc.mt.gov/Resources/Licensing
https://nebraskalegislature.gov/laws/statutes.php?statute=54-627
https://www.animallaw.info/administrative/ne-breeder-chapter-18-commercial-dog-and-cat-operator-inspection-regulations
https://www.animallaw.info/administrative/ne-breeder-chapter-18-commercial-dog-and-cat-operator-inspection-regulations
https://www.leg.state.nv.us/nrs/nrs-574.html
https://www.leg.state.nv.us/nrs/nrs-574.html
https://www.leg.state.nv.us/nrs/nrs-574.html#NRS574Sec360
http://www.gencourt.state.nh.us/rsa/html/XL/437/437-mrg.htm
http://www.gencourt.state.nh.us/rsa/html/XL/437/437-mrg.htm
https://www.agriculture.nh.gov/publications-forms/documents/pet-vending-faqs.pdf
https://www.agriculture.nh.gov/publications-forms/documents/pet-vending-faqs.pdf
http://www.gencourt.state.nh.us/rules/state_agencies/agr1700.html
https://legiscan.com/NH/bill/HB376/2020
https://lis.njleg.state.nj.us/nxt/gateway.dll?f=templates&fn=default.htm&vid=Publish:10.1048/Enu
http://www.cpe.rutgers.edu/eph/njac/Title-8-Chapter-23A-Animal-facility-operation-animal-control-officer-and-animal-cruelty-investigator-certification-pilot-spaying-clinic-fees-and-rabies-inoculation.pdf
https://legiscan.com/NJ/text/A3044/id/1823134



https://www.srca.nm.gov/parts/title19/19.030.0009.html
https://www.wildlife.state.nm.us/download/enforcement/importation/applications/Commercial-Business-Pet-Store-Importation-Application.pdf
https://www.wildlife.state.nm.us/download/enforcement/importation/applications/Commercial-Business-Pet-Store-Importation-Application.pdf
https://www.nysenate.gov/legislation/laws/AGM/A26-A
https://www.nysenate.gov/legislation/laws/AGM/403
https://www.nysenate.gov/legislation/bills/2017/s1569
https://www.ncleg.gov/EnactedLegislation/Statutes/HTML/ByChapter/Chapter_19A.html
http://reports.oah.state.nc.us/ncac/title 02 - agriculture and consumer services/chapter 52 - veterinary/subchapter j/subchapter j rules.html
https://www.legis.nd.gov/cencode/t36c21-2.pdf
https://codes.ohio.gov/ohio-revised-code/section-956.21
https://codes.ohio.gov/ohio-administrative-code/chapter-901:1-8
https://codelibrary.amlegal.com/codes/okmulgeeok/latest/okmulgee_ok/0-0-0-1748
https://www.agriculture.pa.gov/Animals/DogLaw/kennel-licensing-inspections/Pages/default.aspx
https://www.agriculture.pa.gov/Animals/DogLaw/kennel-licensing-inspections/Pages/default.aspx
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?yr=2008&sessInd=0&act=119
https://www.legis.state.pa.us/cfdocs/billinfo/bill_history.cfm?syear=2005&sind=0&body=H&type=B&bn=2194
http://webserver.rilin.state.ri.us/Statutes/TITLE4/4-19/INDEX.HTM
http://webserver.rilin.state.ri.us/Statutes/TITLE4/4-19/4-19-5.HTM
https://risos-apa-production-public.s3.amazonaws.com/DEM/8321.pdf
https://risos-apa-production-public.s3.amazonaws.com/DEM/8321.pdf
http://webserver.rilin.state.ri.us/BillText18/HouseText18/H7609.pdf
https://pijac.org/issue-updates/2018-legislative-session-overview-rhode-island
https://pijac.org/issue-updates/rhode-island-pet-grooming-facility-licensing-bill-sent-study-order
https://advance.lexis.com/container/?pdmfid=1000516&crid=9d185194-0395-4261-b306-7bce838a944f&config=014CJAA5ZGVhZjA3NS02MmMzLTRlZWQtOGJjNC00YzQ1MmZlNzc2YWYKAFBvZENhdGFsb2e9zYpNUjTRaIWVfyrur9ud&pdtocnodeid=ABSAARAAB&ecomp=sssdkkk&prid=c001a13d-7221-416b-a0be-fff06446a46f
https://sharetngov.tnsosfiles.com/sos/rules/0080/0080-02/0080-02-15.pdf
https://sharetngov.tnsosfiles.com/sos/rules/0080/0080-02/0080-02-15.pdf
https://www.law.cornell.edu/cfr/text/9/part-3/subpart-A

Individual Groomer Retailer

Legal Requirements Legal Requirements Proposed Legislation
License Pet Store-Specifc
Required? Certifcation? License Required? Standards Imposed
Harris County
0V.S.A. § 3906

Animal Welfare R ion

SB 891
Article § 3.2-

6511

Thurston County

§19-20-3

173.41
ATCP 16

UNITEDfor
RESPECT
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https://www.houstonpermittingcenter.org/media/1651/download
https://legislature.vermont.gov/statutes/section/20/194/03906
https://agriculture.vermont.gov/sites/agriculture/files/documents/Animal_Health/Animal Welfare Regulations.pdf
https://lis.virginia.gov/cgi-bin/legp604.exe?201+sum+SB891
https://law.lis.virginia.gov/vacode/title3.2/chapter65/section3.2-6511/
https://law.lis.virginia.gov/vacode/title3.2/chapter65/section3.2-6511/
https://library.municode.com/wa/thurston_county/codes/code_of_ordinances?nodeId=TIT6BULIRE_CH6.80PESHLI
http://www.wvlegislature.gov/wvcode/ChapterEntire.cfm?chap=19&art=20&section=3#20
https://docs.legis.wisconsin.gov/statutes/statutes/173.pdf
https://docs.legis.wisconsin.gov/code/admin_code/atcp/010/16
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