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Mid-Year Summary of Violent Incidents in Retail

Retail locations — like Walmart, Dollar General, Dollar Tree, and Family Dollar stores — have become the country’s
most dangerous places to work and shop. Between 2018 and 2020, FBI records show a 42 percent increase in
assaults nationwide, and a 63 percent increase in assaults in grocery stores. In 2021, more than half of all
active shooter attacks in the U.S. happened in “areas of commerce” — like retail stores and shopping malls. And so
far this year, there have been 46 gun-related incidents of violence at retail stores across the country. Some
incidents resulted in death and physical harm. All incidents resulted in immeasurable trauma and mental distress
for associates, family members, and community members.

People who work public-facing jobs have long been exposed to preventable risks like illness, physical injury, and
mental distress. For retail workers, violence is fast becoming a common occupational hazard. While all employers
have an obligation to ensure safe workplaces, America’s largest retailers have the added responsibility to address
these startling statistics by implementing reasonable safety measures to protect employees and customers from
harm.

Fed up with executives’ ongoing failure to invest in employee safety, people who work in retail are taking matters
into their own hands. Associates have taken their concerns and solutions to investors.


https://www.fbi.gov/file-repository/active-shooter-incidents-in-the-us-2021-052422.pdf/
https://www.fbi.gov/file-repository/active-shooter-incidents-in-the-us-2021-052422.pdf/

Read more in the 2023 Shareholders Guide here
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A LexisNexis news search was conducted to identify incidents in retail establishments between January 1, 2023 to May 30, 2023. The tracker is
comprehensive but may not include every relevant incident as LexisNexis does not include hyper local news sources.

Top Lines

Total harmed from January 1, 2023 to May 30, 2023 — 23 individuals at Walmart

Total deaths from January 1, 2023 to May 30, 2023 — 7 individuals at Walmart

Total shootings from January 1, 2023 to May 30, 2023 - 26 shootings at Walmart
Total harmed from January 1, 2023 to May 30, 2023 - 6 individuals at Family Dollar
Total deaths from January 1, 2023 to May 30, 2023 - 5 individuals at Family Dollar
Total shootings from January 1, 2023 to May 30, 2023 — 6 shootings at Family Dollar
Total harmed from January 1, 2023 to May 30, 2023 — 5 individuals at Dollar Tree
Total deaths from January 1, 2023 to May 30, 2023 — 4 individuals at Dollar Tree
Total shootings from January 1, 2023 to May 30, 2023 - 4 shootings at Dollar Tree
Total harmed from January 1, 2023 to May 30, 2023 - 15 individuals at Dollar General
Total deaths from January 1, 2023 to May 30, 2023 — 2 individuals at Dollar General
Total shootings from January 1, 2023 to May 30, 2023 — 10 shootings at Dollar General



